NCL S LaunchesVirtual Reference

As of January 5th, North Country Library System
member libraries and their patrons have access
to Ask Us 24/7 virtual reference service. Chat With A Librarian

Thisvirtual chat service connects library patrons with reference librariansand is
available 24 hours aday, 7 days aweek. NCLS s partnering with the Western New

) York Library Resources Council through the Northern New Y ork Library Network to
provide the service.

Library users connecting with Ask Us 24/7 will not necessarily be chatting with a
librarian in their own library or even their community, but will be communicating with
areference librarian. The librarian who responds to an Ask Us 24/7 request will be able
to help find answers to questions by using a range of Internet sources and specialized
United States.... Our history has o_Iatabases. The librarian will _also be able to answer questions ab_oyt the pat_ron’ shome
been greatly shaped by people who I|bra_ry and the resources aval I apl ethere. If the patron _needs additional assi stance

read their way to opportunity and specifically from his/her home library, the question will be referred and alibrarian
achievements in public libraries. from the client’s home library will reply viaemail.

~ Arthur Meier Schlesinger

The public library has been
historically a vital instrument of
democracy and opportunity in the

All NCLS libraries should have alink to Ask Us 24/7 available on their web sites. For
more information or a demonstration contact Joan Pellikka at NCLS.

New York State Library Funding

On December 16th Governor Paterson released his Executive Budget Proposal for 2009-10. * e *

Init, the Governor proposed an 18% cut in Library Aid. This represents an $18 million loss LIBRARY
to New York’slibraries and would bring funding down to $80.5 million, alevel not seen ADVOCATE!
since 1993.

CONTACT YOUR
The decrease is on top of the two (2) cuts made in 2008 funding, which reduced Library Aid W W s3g o Ke] 7 (o3 11K
by three percent (3%) from $102 million to $98.5 million.

Visit the NCLSweb site
The $14 million in borrowed funding through the New Y ork State Dormitory Authority ~ andclickon this
would remain at $14 million, but the $800,000 line item in Public Library Construction Aid image to contact your
would be eliminated. elected officials

Other Funding Options

North Country voters like to support their local public libraries. NCLS member libraries received an additional
$129,500 in funding through school ballot referendumsin May of 2008. In addition, votersin the Oswego District
voted for an increase of $83,453 over the previous year, for the Oswego Public Library.

The school ballot referendum can be an effective way to increase funding for your library. Now is the time to consider
this option for 2009. If you are interested in learning more about school ballot referendums visit our website. Click on
Grants & Funding. Then follow the link to our School Ballot Toolkit. Or, contact your Consultant.
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NY LA Conference 2008

The New York Library Association held its
Annual Conference in Saratoga Springs

November 5th - 8th. Several NCLS member @

library staff werefirst time NY LA Conference attendees. Read
what they had to say about their conference experience.

If you areinterested in joining NYLA
or would like more information visit the web site:

www.nyla.org

| found my first attendance of the NYLA Annual Conference to
be a very useful experience. It was a wonderful opportunity to
connect with othersin ways unavailable through the course of
normal library workshops. Between the enlightening views on
children and teen literature choices, and the great
accomplishments other libraries are making in the usage of
technology throughout the state, the short “ vacation” made
for a wonderful educational experience.

My primary foci are on technology and teen programs/issues.
What' s the Buzz gave interesting ideas not only for our YA
Coordinator to use for future programs, but me as well.
Additionally, the program alerted me to websites about which
| had never before heard.

Speaking with Scott Nicholson, the person in charge of
Syracuse University's Gaming Lab, was a personal treat.
Hopefully, NCLSwill be receiving a visit from himin the near
future.

Jonathan Stahl - Canton Public Library

The highlight of my first experience at the NYLA
Annual Conference was sitting in on the workshop
with Kimberly Bolan, author of the book Teen
Spaces. | had, up to this point, found Ms. Bolan's
book to be extremely useful in building ideas and
strengthening my discussion on the devel opment
of a more defined teen area at CFL. Upon
attending her workshop, Creating Spaces that
Teens Want, | was not disappointed. She added
mor e ideas and information including specific
circulation statistics within libraries before and
after the addition of a teen area. It was immensely
useful.

In addition, the Tween/Teen Programming 101
was a great opportunity. It was enlightening to
hear about the programming and experiences
other libraries were having with their teens. |
would very much like to attend another workshop
similar to this. With all of the information |
gleaned from the Creating Spaces workshop,
nothing compares to the sharing of actual
experiences by people of the same field.

Over all, | feel that attending the Conference was
a worthwhile opportunity of which everyone with
an interest should take advantage. The value of
the experience can not be clearly measured but |
think we will see ideas bloom forth fromthe
attendees as a result.

Krista Briggs - Canton Public Library

The conference was a good learning experience for me. | wasa “ first timer” at the conference, so | was excited at all
the different things going on. Also, the trade show gave me opportunities to look at new vendors.

| attended the workshop on Civil Service. Fulton Public Library is classified under civil service guidelines, but they
have never been explained to the staff. The staff doesn’t receive benefits — such as a union representative or

compar able wages. This workshop gave me ideas on who to contact and where to contact for information. There were
other problems and issues that were brought up by other librarians. They made me think that FPL was in a better

situation than | thought.

“What’ s the Buzz — Keeping Up With Technology for Librarians” was another workshop that | attended. There was a
lot of information given out in a short amount of time. It was hard to keep up at times, but there were handouts. There
was information on technology help, professional growth, and sites for other libraries.

“Boys and Reading: Books That Will Fly Off the Shelves’ was interesting. | have boys who come into the library and
never quite know what they are interested in. This workshop gave out handouts of books that | had never really
considered. It was informative.

Overall, | had a very informative conference. The only thing that | didn’t quite understand was that there were several
wor kshops scheduled at the same time (and they weren’t scheduled again). So, | couldn’t attend everything | would
have liked to. It was a good learning and networking experience for me and | ook forward to next year.

Penny Kerfien - Fulton Public Library
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Just areminder...

Annual Reports are dueto NCL S by
Friday, January 16th. Y ou should be
preparing to enter your library
information and statistics online now.

If you have any questions or need assistance,

NCL S Calendar of Events
www.nclsweb.org/events
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1st- New Year'sDay
NCLS Closed - No Delivery

please contact either Dawn Vincent or your 19th- Martin Luther King Day
Consultant at NCLS. NCLS Closed - No Delivery
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Library ™

Upper floor window offers
great view of the city

Tables with booth seating in YA area

One of two grand staircases at
entrance of the library

Inthe mid 1850’s, abolitionist, Gerrit Smith, donated a
large sum of money to open the Oswego Public Library
with the stipulation that the library have free access to
anyone regardless of race. Oswego Public Library isthe
oldest public library in New Y ork State that has been
continually open to everyone without discrimination.
The library reopened its doors this past July after closing
for afour year renovation and building project. The
original structure was completely restored and a new
addition was built. The result was worth the wait.

The new setting is bright and spacious while preserving
the historic charm of the original building. The ceilings
and all windows were beautifully restored, not replaced,
and the new addition was designed to perfectly
complement the older portion of the library.

Comfortable and inviting space is available for people of
all ages. Thisincludes an areafor teens with six public
computers for their use exclusively and soda-shop style
tables with booth seating. Along the top of each booth is
abook title; each title was selected by local high school
students. On the upper levels of the new addition stand
floor-to-ceiling windows that offer terrific views of the
city. Chairsin front of the windows allow patrons to
relax and takeit al in.

The library offers avariety of programs and services to
the community. In addition to a children’s story hour,
the library offers achess club for teens. A game table
with access to checkers, chess and backgammon is
available to people of al ages. Thelibrary provides a
Shut-In program where books are delivered to eight area
nursing homes. A specia room in the library has been
designated as a Small Business Center and thelibrary is
adding resources for local entrepreneurs.

Recognition of the library’ s transformation goes beyond
the local level. Oswego Public Library was recently
honored with aNew Y ork State Historic Preservation
Award by the NY S Office of Parks, Recreation and
Historic Preservation. Congratulationsto Carol, her
staff, and the entire Oswego community.

Library Director, Carol Ferlito, at left
with Reference Librarian, Martha Lyon

Becky Kintz at the Children’s Room
Desk; the story hour roomislocated
just beyond the wall behind her

Children’s room computers with
original window in background
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Area StudentsVisit the Hepburn Library of Norfolk

On Friday, December 5th, more than 140 third & fourth grade
students from Norwood-Norfolk Central School made their
yearly trek to visit the Norfolk Public Library.

Three bus loads of students arrived accompanied by third grade
teachers, Mrs. Barr, Mrs. Russell, Mrs. Shumway, and Mrs.
Stauffer and fourth grade teachers, Mrs. Jock, Mrs. Regan and
Mrs. Trombly.

The children were treated to stories read by guest readers Rickie
Zappiaand Denney Byrne, library trustees, and Martin Manley,
Guest readers Rickie Zappia, Denny Byrne retired Norfolk Elementary School Principal. The students
and Martin Manley selected books to take home with the help of Hazel Wagschal

entertain the students with stories and then gathered in the downstairs community room to do a
craft. Friends of the Library volunteers Linda Helmase, Ethel
Darabon, Natalie Todd and Loris King led the activity. It was a
busy day and everyone had a great time.

Thanks to the Friends group for organizing this great program!

If your library has newsworthy information to sharein NCLS Access,
please contact Joan Pellikkaat NCLS: 782-5540 or jpellikka@ncls.org

Automation Update

Congratulations to the Port Leyden Community Library. They celebrated their
“Go Live” day on November 17th and are now fully automated with the SIRS|
circulation system.

Adams Free Library, Sally Ploof Hunter Memorial Library of Black River
and the Hepburn Library of Waddington are currently barcoding their
collections.

The Hepburn Library of Hermon and Williamstown Library have signed
contracts and are preparing to automate with the SIRSI circulation system

If your library isinterested in automation, please contact your Consultant at NCLS.




