
THE NCLS OVERDRIVE 

WEBSITE 
Brought to you by The North Country Library 

System 



THE NAVIGATION BAR 

 eMedia Home Brings you back to the eMedia home page 

 

 Log In Use your library card and PIN number to log into your account 

 

 My eMedia Account  Manage your account, including your eCart, 
current checkouts, and your holds/requests 

 

 My eCart View what is in your cart 

 

 Library Catalog Browse our entire collection of books 

 

 Help Various help topics regarding frequently asked questions 



LOGIN 
 To log in, you must have a NCLS Universal Card 

that: 

 Is Active 

 Note:  These will expire just like any other membership.  
However, unlike other memberships, renewing your library 
membership is free!!  See your local library for details. 

 Is in Good Standing 

 This means no overdue items, no outstanding fines, etc.  If 
you have questions, please stop in to your local library! 



MY EMEDIA ACCOUNT 

 After logging in, your eMedia Account will display 
with a description next to each option. 

 NOTE:  The only way to keep track of the titles you have 
read is to rate them.  However:  Do not rate a title 1 star 
just to keep track of it!  If you liked the title, give it a fair 
rating! 



MY ECART 

 Displays chosen titles prior to checking them out. 

 It can hold up to 3 items. 

 Items remain in the cart for 45 minutes if not checked 

out. 

 Items in your cart are not available to other patrons. 



HELP! 

 After clicking on the Help tab, there are 4 main topics: 
 Quick Start Guide 

 General 

 Borrowing Help 

 My eMedia Account Help 

 There is also help regarding eMedia and file formats. 

   If you need help, try clicking one of these links! 



HELP:  MY HELP 

 Want an interactive way to help yourself?  Click 

the MyHelp link! 

 This provides a step-by-step guide for your device and 

what you’d like to do with it. 



HELP:  CONTACTING YOUR OVERDRIVE GURUS 

 Still lost?  Encountering errors?  Try getting help 

from us! 

 Click on the help link. 

 At the bottom of the page, you will see the green link 
(in the graphic below, it is underlined in red) 

 Click on it to send us an email!  Be sure to provide the 

information stated for the best assistance. 



BROWSE COLLECTIONS 

 Click on a category to browse our collection based 

on Genre and format (Audiobook or Ebook). 



GETTING STARTED  On the right-hand column of the 
website lies all the ‘meat’ of what 
you will need. 
 Guided Tour A series of videos to 

help explain a little about the 
Overdrive service 

 

 Compatible Devices A list of 
devices compatible with the service 

 Quick Start Guide A quick 
overview and how-to 

 Check Out Assistance Borrowing 
help 

 

 My Help! An interactive way to get 
help getting started 

 

 eBooks for Kindle See our Kindle 
book collection.  Perfect for Kindle 
users!  (Kindle books can also be 
enjoyed using Amazon’s free Kindle 
reading app, or their Cloud reader). 

 

 Required Software Both pieces of 
software that you will need if wish to 
enjoy both eBooks and audio books. 



COMPATIBLE DEVICES 

 Are you or a friend thinking about purchasing an eReader?  If so, 
check out the Compatible Devices link! 
 Lets you sort through a list of all the known compatible eReaders and 

music players, based on the types of eMedia you wish to enjoy. 

 Gives specifications, pricing via Google price search, and product 
page/support links. 



DIGITAL QUICK SEARCH 

 Search by title, format, ISBN, etc.  You can also 

narrow it down to show only the copies that are 

available 

 By clicking on Advanced Search, there are 

many more options to help refine your search. 



DIGITAL QUICK SEARCH:  ADVANCED 

 Search by any or all of the options, including but not 
limited to: 
 Format 

 Publisher 

 Subject 

 Awards 

 Date Added 

 Availability 



BROWSE OUR COLLECTION OF KINDLE 

BOOKS 

 By clicking on the Library eBooks for Kindle icon, 

you will be redirected to all of our Kindle titles. 

 Browse, check out, and download a title for your 

Kindle today! 



ADDITIONAL EBOOKS:  ALWAYS AVAILABLE 

 By clicking on the Additional eBooks, Always 
Available link, you will be re-directed to the 
Gutenberg collection 

 These are all free, public domain titles, that do not 
count against your check-outs! 
 NOTE:  These books come in ePub format, which is not 

suitable for Kindle users and some other eReader users.  
You would then have to visit the Gutenberg main page, and 
select the format that is right for you. 



SUPPORT YOUR LIBRARY!  LIBRARY BIN 

 Click the ‘Buy It Now,  Library BIN’ icon, this will be redirect  
you to the Library BIN website. 

 If you find that our collection doesn’t have the eBook or 
audiobook you’re looking for, Library BIN will most likely have 
it. 

 eMedia purchased on this site may be slightly more expensive, 
but the library gets credited 30% of your purchase. This 
contribution enables us to purchase more for our eMedia 
collection. 
 NOTE:  Library BIN does not offer books for Kindle users yet. 



NOTES 

 A patron may check out any combination of 3 
eBooks or audiobooks  

 (ie. 2 audio books and 1 eBook, for example) 

 

 When you check out an eBook or audiobook, you can 
choose whether you want it for 7 or 14 days.  

 (default is 14) 

 

 Materials expire on their own and are 
automatically returned, but do not delete 
themselves from your eReader.   

  You will have to do this either manually, or from 
Adobe Digital Editions. 



CONTACT US! 

 Email 

 Matt – mcorey@ncls.org 

 Branden – bsmith@ncls.org  

 

 Phone 

 (315)782-5540 (Ask for Matt, Branden, or an 

Overdrive support specialist) 
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