THE NCLS OVERDRIVE

O WEBSITE

‘ Brought to you by The North Country Library
® System




THE NAVIGATION BAR

eMedia Home Log In My eMedia Account My eCart Library Catalog Help

eMedia Home Brings you back to the eMedia home page

Log In Use your library card and PIN number to log into your account

My eMedia Account Manage your account, including your eCart,
current checkouts, and your holds/requests

My eCart View what is in your cart
Library Catalog Browse our entire collection of books

Help Various help topics regarding frequently asked questions




LOGIN

To log in, you must have a NCLS Universal Card
that:

Is Active

o Note: These will expire just like any other membership.
However, unlike other memberships, renewing your library
membership is free!! See your local library for details.

Is in Good Standing

o This means no overdue items, no outstanding fines, etc. If
you have questions, please stop in to your local library!

Log in

Tolog in, please select your library from the list and enter your library card number and personal identification number (PIN)
below

Library card number

PIN




MY EMEDIA ACCOUNT

After logging in, your eMedia Account will display
with a description next to each option.
NOTE: The only way to keep track of the titles you have
read is to rate them. However: Do not rate a title 1 star

just to keep track of it! If you liked the title, give it a fair
rating!

eMedia Home Log Out My eMedia Account My eCart Library Catalog Help

My eMedia Account

Select from the following links to manage your eMedia Account:

My eCart - Displays the title(s) that are in your eCart awaiting checkout

Lending Periods - Set a personalized default lending period for titles available at this site, format-by-format
My Current Checkouts - Displays download links for title(s) currently checked out

My Holds/Requests - Displays the title(s) for which you are currently waiting

My Wish List - Displays the title(s) on your Wish List

Rated Titles - Displays the title(s) you have rated, and allows you to change ratings




MY ECART

Displays chosen titles prior to checking them out.

It can hold up to 3 items.

Items remain in the cart for 45 minutes if not checked
oult.

Items in your cart are not available to other patrons.

Log Out My eMedia Account My eCarnt Library Catalog Help

Lending period 7 day checkout ¥

OverDrive WMA Audiobook Plays on: m @ g
Lending penod, | 7 day checkout
OverDrve WMA Audiobook Plays on: m @ Q

Hoot
Lending period: | 7 day checkout

OverDrive WMA Audiobook Plays on: g : @ g

Continue Browsing Proceed to Checkout




HELP!

After clicking on the Help tab, there are 4 main topics:
Quick Start Guide
General
Borrowing Help
My eMedia Account Help

There 1s also help regarding eMedia and file formats.
If you need help, try clicking one of these links/

eMedia Home Login My eMedia Account My eCart Library Catalog Help

Help

Find answers to frequently asked questions about digital materials
Cuick Starnt Guide

General

Bormowing Help

My eMedia Account” Help

Adobe EPUB eBook
The Basics

Software Help
Troubleshooting

Adobe PDF eBook
The Basics
Software Help
Troubleshooting

OverDrive WMA Audiobook
The Basics

Software Help
Troubleshooting

OverDrive MP3 Audiobook
The Basics

Software Help
Troubleshooting




HELP: MY HELP

o Want an interactive way to help yourself? Click
the MyHelp link!
» This provides a step-by-step guide for your device and
what you'd like to do with it.

MyHelpu: 0 i N

What do you want to do?

) L

Listen to Read
audiobooks eBooks

I brorym

Additional eBooks.
Always Available.




HELP: CONTACTING YOUR OVERDRIVE GURUS

Still lost? Encountering errors? Try getting help
from us!

Click on the help link.

At the bottom of the page, you will see the green link
(in the graphic below, it is underlined in red)

Click on 1t to send us an email! Be sure to provide the
information stated for the best assistance.

LInable to find the answers to your questions in any of the above help categories? Please contact suEEnrtwith a detailed
descriEtinn nf:‘nur Ernblem or guestinn.

In order to facilitate troubleshooting, please include the following information in your correspondence:

e Library card number

» Title(s) of problem download(s)

* Steps to reproduce the problem

» Exact text of any error messages

» LIRLs of any error pages

» Applicable software

» Operating system (Mac® 05 10.6.5, Windows® 7, 105 w4 2, etc.)

» Internet browser (Internet Explorer® 8, Firefox® 3.6, Safan 5.0, etc )

» If applicable, device type (Android™, BlackBerry®, iPhone®, iPad®, etc.)




BROWSE COLLECTIONS

o Click on a category to browse our collection based
on Genre and format (Audiobook or Ebook).

Digital Quick Search
~ | All Formats ~ § Search

availa

eMedia Home Log In My eMedia Account My eCart Library Catalog Help
e ———
Browse Collections = Getting Started
! o Newly Released Titles complete list... g
| Audiobook Fiction i

download digitalmedid
Q | GUIDED TOUR
-

[T 4 -
i 5, S ol

| Audiobook Nonfiction
| B
| eBook Nonfiction

| Chlldren s and Teens ) do Ll l Compatible Devices
K Kiss Me, Kill Me Gideon's Sword Mystery Bump It Up Quick Start Guide
Featured Collections Lisa See Allison Brennan Douglas Preston  Jonathan Kellerman ~ Amy Tara Koch

Check Out Assistance

E:{):,.!,?,y S:A,, ost Popular Titles complete list...

lbraryBin.

My Father at 100
Ron Reagan

Additional e.Books Wedding Rows Trust Me on This Once Around the New Year's Eve
Always Available. Kate Kingsbury Jennifer Crusie Track Murder
Sharyn McCrumb Leslie Meier

Recently Returned complete list...

J"‘I} ‘I‘;UII“\ RD Library eBooks
()

ey i

TOWNIE o
for Kindle®

—— : - Required Software
Mockingjay Townie The Postmistress  "U" is for Undertow His Other Wife OverDrive® Media Console™

Suzanne Collins Andre Dubus, Ill Sarah Blake Sue Grafton Deborah Bedford - For Audicbooks -

Adobe® Digital Editions. =




On the right-hand column of the
GETTING STARTED website lies all the ‘meat’ of what
Gefting Started you Wll]- need'

download digital media Guided Tour A series of videos to
help explain a little about the
Overdrive service

Compatible Devices
uick Start Guld Compatible Devices A [ist of
Check Out Assistance devices compatible with the service

Quick Start Guide A quick
overview and how-to

Need help? Check Out Assistance Borrowing
Get started here, he lp

My Help! An interactive way to get
help getting started

eBooks for Kindle See our Kindle
book collection. Perfect for Kindle

Ltiwy ok users! (Kindle books can also be
enjoyed using Amazon’s free Kindle
Required Software reading app, or their Cloud reader).
CrverDrive® Media Consals™
- For Awdiobooks -
i Required Software Both pieces of

.- software that you will need if wish to
OverDrive enjoy both eBooks and audio books.




COMPATIBLE DEVICES

Are you or a friend thinking about purchasing an eReader? If so,
check out the Compatible Devices link!

Lets you sort through a list of all the known compatible eReaders and
music players, based on the types of eMedia you wish to enjoy.

Gives specifications, pricing via Google price search, and product
page/support links.

Desktop / Laptop...

Windows® u Mac®
s Kindle Books {US libraries only) . ¢ Kindle Books (US libraries only)
+ Adobe® EPUB eBooks ¢+ Adobe EPUB eBooks
\:’; + Adobe PDF eBooks + Adobe PDF eBooks
.

s Open EPUB eBooks = s Open EPUB eBooks
Open PDF eBooks ¢ Open PDF eBooks
« MP3 Audiobooks ¢ MP3 Audiobooks

* WMA Audiobooks
* WMA Music
« WMV Video

Mobile Devices...
QOverDrive Media Console™ is available for these popular devices, allowing you to download titles directly to your
« Android™
» BlackBerry®
+ iPhone® / IPad® / iPod touch®
» Windows Phone 7

For more information, find your device in the list below.

eBook Readers and Pertable Devices...

Show...
["] eBook Readers [“IPortable Devices
that support...
= Yir o Ve W Wi
o i Icikd ol e o i o i

e Aluratek LIBRE Air eBook
g PRRCERCE 'I-“ B 'I-“ E
Yir Vi Y U
. 3 A v




DIGITAL QUICK SEARCH

o Search by title, format, ISBN, etc. You can also
narrow 1t down to show only the copies that are
available

o By clicking on Advanced Search, there are
many more options to help refine your search.

Digital Quick Search

Digital Quick Search
all - | All Formats ~ 0 Search

[ Oinly show titles with available copies | Advanced Search

7]
(T

i




DIGITAL QUICK SEARCH: ADVANCED

o Search by any or all of the options, including but not

limited to:
o Format
o Publisher
* Subject

o Awards

* Date Added
o Availability

Advanced search

ISEN:
Prutiisher: Al publishers

A All awan (-]
Dt adad b Sile

Rusulls pod pags:
Crdeer by Date added to site v




BROWSE OUR COLLECTION OF KINDLE
BOOKS

o By clicking on the Library eBooks for Kindle icon,
you will be redirected to all of our Kindle titles.

o Browse, check out, and download a title for your
Kindle today!

Digtal Quick Search

I ERTT—

Now

eMediatiome  Login 0 y eC Library Catalog  Help

- Browse Collections Kindle Book
v E i E 3 e- Audiobook Fiction dowrihad digital madia )
Audiobook Nonfiction Search within resuls: |:Submit | @, GUOEDIOU
Book Fiction 0nly show titles with copies available \ wid
#Book Nonfiction o4
T Search results: Showing 1 - 10 of 596 Previous | Next>
el -~ Sort by: title | author/narator | release date | most popular | date added to site Compatible Devices.
€Book Classics
Featied Coictions Assault with a Deadly Glue Gun -\-*w&';mn Quick Start Guide
Anastasia Pollack Crating Wystery Series, Book 1 . 3
By Lo Winston Bl R o ¥ Check Out Assistance
Adebut - Vegas, her comfortasie midcleclas e i suadenly
tapt
Buy It Now Avallable copies: 0 s paronis on waiing it i H I )
il oot yos By Library copies: 1 Add to Wish List wmy 1€ p
Sin
\ bmryﬁ_ E Kindle Book Place a Hold/Request Need hel
Use on: Kindles and free Kindle apps
Q Adobe EPUB eBook Placs a Hold/Request Now
Additional eBooks. :Book conpdttin comperare & duncse Available
" 7 T It Now a1 Librny@IN -  digitl bosktors tha serves pubic

Always Available.
The Battle of the Labyrinth
Percy Jackson and e Otympians

« Seces, Book & X
PN oo foen
The fourh adventure in the &1 New Yok Times bestseling sries. Percy Jacson snd the Ohympians.
Available copies: 0 (1 pavons)on waiting s
(Gsamns Library copies: 1

Add to Wish List

Library eBooks : 2
for Kindle® i

=] Adobe EPUB eBook Place a Hold/Request

Use on: eBook-compatible computers & devices Required Software
OverDrive® Mecia Consok™

Dick Francis's Gamble Avesage rating ~For Audictoon -
by Felix Francis e .0 0 Adobe® Digtal Edors

Library eBooks
for Kind




ADDITIONAL EBOOKS: ALWAYS AVAILABLE

o By clicking on the Additional eBooks, Always
Available link, you will be re-directed to the
Gutenberg collection

o These are all free, public domain titles, that do not
count against your check-outs!

o NOTE: These books come in ePub format, which is not
suitable for Kindle users and some other eReader users.
You would then have to visit the Gutenberg main page, and
select the format that is rzght for you

Additional eBooks.
Always Available.

prehe'y

Titles do not count against
checkout limits.




SUPPORT YOUR LIBRARY! LIBRARY BIN

Click the ‘Buy It Now, Library BIN’ icon, this will be redirect
you to the Library BIN website.

If you find that our collection doesn’t have the eBook or
audiobook you're looking for, Library BIN will most likely have
1t.

eMedia purchased on this site may be slightly more expensive,
but the library gets credited 30% of your purchase. This
contribution enables us to purchase more for our eMedia
collection.

NOTE: Library BIN does not offer books for Kindle users yet.

[IEEEESNITG, 1,1 Country Library Sy & Lkl
2ol

@ fibarybin.com/SE0F2350-54E
[ == —=

fsento resd browse festured
Audiobooks eBooks Subjects Collections

\braryBin.




NOTES

A patron may check out any combination of 3
eBooks or audiobooks
(ie. 2 audio books and 1 eBook, for example)

When you check out an eBook or audiobook, you can
choose whether you want it for 7 or 14 days.

(default is 14)

Materials expire on their own and are
automatically returned, but do not delete
themselves from your eReader.

v You will have to do this either manually, or from
7 NAdobe Digital Editions.

¥ <,
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CONTACT US!

o Email

o Matt — mcorev@ncls.orgo

» Branden — bsmith@ncls.orge

o Phone

» (315)782-5540 (Ask for Matt, Branden, or an
Overdrive support specialist)



mailto:mcorey@ncls.org
mailto:bsmith@ncls.org

